
Orange Pay Monthly Plans from 30 October 2013 
 

To join, you’ll need to pass our standard credit checks and promise to stay with us for 24 months. All services are within the UK only. 
Your monthly payment is for your internet on your phone, your Wi-Fi allowance (for plans with 1GB of data or more) and your inclusive 
minutes and texts. 

Your inclusive minutes and texts are to other customers of UK mobile networks, to check your voicemail (including visual voicemail) 
and to call landlines starting with 01, 02 and 03 (excluding the Channel Islands and the Isle of Man). 

Internet on your phone includes using your phone as a modem (tethering) but network traffic controls apply. You can also use your 
phone for voice over IP calling. Your peer to peer file sharing experience will also be slower during peak hours. Remember, you can 
only use your SIM card in a mobile phone and you’ll need internet coverage, check it at ee.co.uk/coverage  To be clear, this means if 
you try to use your SIM in a mobile broadband enabled device you won’t be able to get online. 

If you exceed your monthly data allowance during any billing month you will be charged £5 for each additional 250MB of data you 
use up to 1GB. If you exceed 1GB of data above your monthly data allowance, you will be charged £20 for an additional 1GB (on top 
of the 250MB bundles). The charge will be incurred as soon as you exceed your data allowance during the billing month. Any unused 
data from either your original data allowance or your additional purchased data will not be rolled over to the following month. You will 
not receive any alerts that your data allowance is approaching expiry, or that it has expired, so remember to monitor your data usage 
by texting BUNDLE to 150. Once you’ve used up all the data available to you, you won’t be able to use the internet other than limited 
browsing and email.

Included in plan with a data allowance of 1GB or more is access to our preferred Wi-Fi partner’s network; presently this is the  
BT Wi-Fi network. The BT Wi-Fi terms, including those about acceptable use, will also apply to you. You can see these at  
http://www.btwifi.co.uk/terms-and-conditions/index.jsp  As we aren’t the provider of the Wi-Fi service, we aren’t responsible for 
whether there is Wi-Fi available where you want it, or for the quality of that service. We might swap your Wi-Fi service to another 
preferred partner in future, provided that you get a similar experience. There is a 3GB a month fair use policy. 

These plans are for normal person to person use from your phone and are subject to your acceptance of our standard terms and 
conditions for pay monthly services. We monitor use in accordance with those terms. The terms state that you can’t use these plans 
to sell access to our network to anyone else. They are also not to be used for anything unlawful or to send nuisance communications. 
At the moment, we’ll decide that you’re breaking these terms if you text or call more than 200 different numbers in a month. 
Remember, we’re free to decide that other types of use may also be breaking this term. If you do break this term, we’ll contact you 
and ask you to stop and if you don’t then we may disconnect your SIM card from our network.

Calls to numbers starting with 070, 08 (including 0870), 09 and 118 are not included in your inclusive allowance. Calls to 070 
numbers cost up to 75p/min. 08 numbers cost up to 40p/min and 09 numbers cost up to £3/min. See orange.co.uk/terms for  
further information.
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